
Logging in for the First Time 
 

Activating a Login 
Your church could have sent you an email to activate your account. If so, 
follow these simple instructions. 

1. Click on the link included in the email to go to the activation page. 
2. You may change the username, if you'd prefer, to use something other 

than your email address. 

Note: A unique username is required, so if you share an email with others or 
attempted to set a username that's already taken, you may receive an error 
message indicating the username is already in use. Enter a different username 
to finish the setup process. 

1. Type in your password, which must have both letters and numbers and 
be at least six characters. Then type in the same password in 
the Confirm Password box. 

2. Click the Submit button to save the changes. 

 

1. After clicking Submit, you will receive a confirmation message and be 
able to use the new username and password to log in. 

2. You will also receive an email confirming your login was created 
successfully. 

 



 

Creating a New Login 
If you are trying to access your church’s site without an activation email, 
there’s an easy place to do this. On your church’s login page, click 
the Request login button. 

 

This will take you place to enter your information for the church to grant you 
access. 
Tip: Need help finding your church's site? Reach out to your church office and 
they'll be glad to help. 

  

https://go2heights.ccbchurch.com/index.php


What if I forget my Password? 
Don’t worry if you forget your password. There’s a button to help. 

1. Go to your church's Church Community Builder login page and click 
the Forgot Password? link under the Login button. 

 

1. Enter the email address that is in your Profile. 
2. Click Submit. 
3. An email will be sent to the address you provided with a link to reset the 

password. 
4. Enter a new password on the following page.  

 

https://go2heights.ccbchurch.com/index.php
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